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SHOES, PREFABRICATED INSERTS OR DME ORDERS   
 
All instructions which follow are in reference to the SureFit Shoe/Prefab/DME Order form.  SureFit 
Customers may call Customer Service at 800.298.6050 to place your order or fax a completed order 
form to 888.801.3450. 
 
Please complete all information fully to assure your order is received on a timely basis. 
 

I. Shoe Order -  For optimum results, offer the styles that are appropriate for the patient’s condition 
from the SureFit Style Section Chart. Choose the condition based upon the most severe deformity 
present on either foot. 

 
Example:  If the patient has mild bunions on his/her left foot and moderate on the right, choose 
moderate as the condition in the order forms and select a shoe which can accommodate a 
moderate bunion deformity. 
 
Indicate the part number (example S646-1) or model name (example Florence) for the style 
selected.  All Part numbers are listed in the photo caption for each shoe in the 2010 Therapeutic 
Footwear Catalog.  Please indicate the desired length and width of the shoe. All shoes in the 
SureFit catalog may be ordered using either the Origins or Legacy fitting system.  

 
 The Origins System utilizes the two removable insoles in all Adventure Series shoes to achieve the 
best fit for each patient. Your patients try on a shoe from the New Fitting Display to determine 
length, you add or subtract insoles as needed to determine width and order the shoe they prefer 
from the catalog in the required size. 
 
The Legacy System is based upon the original SureFit Fitting System and utilizes Brannock device 
measurements to determine the proper size of the shoe.  SureFit’s Shoe Size Calculator provides a 
cross-reference from the measurements to the actual shoe size to be ordered based on the 
individual last for each shoe. 

 
2. PREFABRICATED INSERT Order - This section is to be used for ordering SureFit Moldable inserts as 

shown on page 102 of the SureFit Catalog ONLY.   All other prefabricated inserts shown in the 
SureFit Product catalog may be ordered using the DME section immediately below. 

 
3.  DME ORDER:  - Please use this section to order all items other than shoes or prefabricated 
moldable inserts. 

 
 
 
 
 
 
 
 
 
 


